
PO Box 460695, Denver, CO 80246

www.MetroCrisisServices.org

Business   303.928.7100 Crisis   888.885.1222

2014 Annual Report
July 1, 2013 - June 30, 2014



Dear Friends,

This year has been a year of expansion for Metro Crisis Services, Inc.!  Fiscal Year 
2014 (July 1, 2013 - June 30, 2014) marked our fourth year operating Colorado’s 
only 24/7, free, open access crisis hotline and the development of Colorado’s only 
peer-run Support Line.  Throughout this year, we have focused on significantly 
growing our partnerships and community collaborations, as well as increasing the 
utilization of our Crisis Line statewide.  In May 2014, Metro Crisis Services also 
earned the State of Colorado Crisis Services’ grant to provide telephonic crisis 
and support services, and became a provider for Colorado’s comprehensive crisis 
services system incorporating telephone services, walk-in centers, mobile crisis, 
and respite services to all Coloradans in need.

Metro Crisis Services provides an open door to anyone in Colorado facing a behavioral health crisis 
to access the services they so desperately need, and get on the path to recovery.  Individuals, loved 
ones, family members, and law enforcement professionals are just a few examples of the thousands of 
community members who relied on the expertise of Metro Crisis Services this year. 

Fiscal Year 2015 (July 1, 2014 - June 30, 2015) will bring opportunity for Metro Crisis Services to 
greatly expand our footprint in Colorado and play a significant leadership role in transforming crisis 
intervention in our state.  We are proud of the success of Metro Crisis Services and are appreciative for 
the countless lives that have been changed as a result of our dedicated staff, Board of Directors and 
supporters.  Thank you for helping to further our mission in 2014.  We look forward to next year!
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RESOURCE DIRECTORY
Metro Crisis Services is proud to operate and maintain 
the most comprehensive Resource Directory in the 
state of Colorado.  By the close of the Fiscal Year, the 
resource directory included nearly 5,000 programs, 
provided by nearly 2,000 organizations statewide.  
Resources are non-exclusive, and incorporate publicly 
funded, privately funded, and faith-based service 
options.  The Resource Directory is used by our clinical 
staff for telephone referrals, and is publicly available 
online at www.MetroCrisisServices.org.

NATIONAL PROVIDER AFFILIATIONS
Metro Crisis Services is a proud affiliate of several 
behavioral health services nation-wide.  Since 2011, 
MCS has been a regional provider of the National Suicide 
Prevention Lifeline; in 2012 MCS became an accredited 
organization through the American Association of 
Suicidology; and in this fiscal year, MCS also became a 
regional provider for the Disaster Distress Helpline. 

The mission of Metro Crisis Services is to create 24/7, year-round, community-based crisis intervention 
services from which people experiencing mental health and/or substance use crises can be safely and 
efficiently linked to appropriate follow-up care services. We believe that whether it is the first or one 
of many experiences, if treated in an atmosphere of respect and compassion, crisis can be a unique 
opportunity for individuals and families to connect to life changing treatment, support and education.

Programs & Services

Our Mission

CRISIS LINE
Through the Metro Crisis Line, and soon through the 
Colorado Crisis Services’ hotline in August 2014, Metro 
Crisis Services currently receives nearly 40,000 calls 
per year from individuals who are struggling with 
behavioral health challenges and suicidal thoughts.  
Providing free access to a professional clinician 24 hour 
each day, MCS’ Crisis Lines fills a unique and valuable 
role in our state.  Created in Colorado to service 
Colorado, Metro Crisis Services exists to provide a 
community-based system of crisis intervention, access 
to ongoing treatment, and follow-up care.  There is no 
wrong door to access services through the MCS’ Crisis 
Lines and no caller is ever turned away.

FOLLOW UP
The follow up program has proven to be Metro 
Crisis Services’ most accurate tool for measuring 
the effectiveness of its services, and for providing 
high-risk callers with additional support.  Through 
follow up activities, Metro Crisis Services is able to 
outreach suicidal and high risk callers, as well as folks 
discharged from emergency department and first 
responder encounters, when they are embarking on a 
vulnerable and difficult time in their crisis.  Through 
these programs, MCS has seen the vast majority of its 
contacts (over 95%) report a decreased or significantly 
decreased level of risk, and is able to provide continued 
care to those in need of timely support.

LIVECONNECT
LiveConnect is an exclusive product of MCS, offering 
professional, local call center services and after-hours 
crisis car for mental health and substance use providers 
and agencies.  LiveConnect offers a cost-effective 
option for continuity of care to behavioral health 
providers not wishing to take on the burden of operating 
a 24/7 call center, while enabling MCS to develop 
earned income potential.  Paperless health record 
systems integrating phone, data and resources allows 
for the accessibility of call performance monitoring, 
client call activity, and utilization reporting.

SUPPORT LINE
This Fiscal Year, MCS began the development of 
Colorado’s only peer-run Support Line as a part of 
the Colorado Crisis Services system. The support line 
is answered by folk who have lived-experience with 
behavioral health issues, and who are living in recovery.  
Trained to use their experience to help others in need, 
Peers provide callers with a very different and valuable 
service than the professional Crisis Line, and will be 
operational at the onset of the 2015 Fiscal Year.

Total Call Volume



NET ASSETS   $400,099
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